UX Persona and Scenario Spectrum Template


	
	
	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 



	 SHAPE  \* MERGEFORMAT 




	Personal Profile
	Online shopper
	[title]
	[title]
	[title]

	Demographic attributes
	Jane Doe, 37

Single, 0 kids

Philadelphia, PA
	[name], [age]

[marital status], [kids]

[location]
	
	

	Psychographic attributes
	Energetic

Web savvy
	
	
	

	Purposes
	Save time and money
	
	
	

	Challenges and pain points
	Had bad experiences with previous online purchases

Busy schedule
	
	
	

	Brand influence and exposure
	Amazon

Apple

Microsoft
	[brand name]
	
	

	Technology 
	Windows 7
Firefox 4
1280x800 monitor res.
Broadband
iPhone 4
	[operating system]

[preferred browser]

[monitor resolution]

[internet connection]

[phone]
	
	

	Design implications
	Must feel trustworthy, inspire confidence
	
	
	

	Tasks and scenarios
	Checks delivery status from mobile phone.
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